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Message by

Director General of Education
Ministry of Education Malaysia

Assalamualaikum Warahmatullahi Wabarakatuh,
Selamat Sejahtera and Salam Sayangi Malaysiaku.
The Ministry of Education Malaysia congratulates the Malaysian English
Language Teaching Association (MELTA) for hosting the 9th MELTA International
Research Conference in English Language Education 2019. Research is central
to the advancement and innovation of education. Collaboration between
researchers and practitioners during the conference is essential in ensuring that
classroom activities are guided by the latest educational frameworks. It is my
hope that the success of this conference will lead to future initiatives to enhance
the teaching and learning of the English Language in the country.

The Ministry of Education has always emphasised the importance of mastering the English language
to enable Malaysians to compete globally. The Malaysia Education Blueprint 2013–2025 highlights
the Ministry’s aspirations to produce students who can demonstrate a good command of the English
language. I am pleased to share that numerous English language initiatives have been implemented to
strengthen the delivery of English language education . I am in full support of any initiative that drives
the discussion on how the ministry can effectively support our learners to master the English language.

I am also pleased that this conference is bringing together not only researchers and academics, but also
teachers and student teachers to deliberate on theoretical underpinnings and practical implications
related to the teaching and learning of English. In addition to the conference presenters who have come
to share their research, I understand that experts in the field of English Language Education are also at
the conference to provide valuable feedback . This is indeed a unique opportunity for the conference
presenters to share some of the best practices in ELT education in the country.
I wish you a very enjoyable conference!

Datuk Dr. Amin Bin Senin
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Message by

The Vice-Chancellor & President
Taylor’s University, Malaysia

It is my pleasure to welcome all delegates to the MELTA International Research
Conference in English Language Education (MIRCELE) 2019 at Taylor’s University.

After centuries of linguistic evolution, trade, and socio-political changes, English
is now the global lingua franca, spoken by approximately 1.5 billion people. This
in itself should make us look long and hard at the education of this language, and I
am glad that MELTA, together with Taylor’s University, has stepped up to the task.

I believe conferences such as MIRCELE play an important role in English language
education in Malaysia, because research, discourse, training, and ultimately advocacy and policies, are
crucial elements in ensuring that our society does not get left behind in this globalised world. This is
very timely, since low English proficiency has been cited as one of the main reasons employers are not
hiring graduates, according to JobStreet.com Fresh Graduate Report 2018.

It is also refreshing to note that this is a combined effort of academics, students and teachers, who are
participating in and driving the education agenda for our nation.

While Malaysia ranks third in Asia and 22nd globally in the EF English Proficiency Index (EPI), I believe
we can improve and gain the edge—and I am glad that you are here to make the difference!
With this, it is my greatest hope that MIRCELE 2019 is not only productive, but also meaningful to all
present here today.

Prof. Michael Driscoll
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Message by

President of the Malaysian English
Language Teaching Association

On behalf of MELTA, I would like to express our sincere gratitude to Taylor’s
University Malaysia for sharing MELTA vision to promote and encourage research
in English Language Education by co-hosting the 9th MELTA International
Research Conference in English Language Education (MIRCELE) at the Taylor’s
University Lakeside campus. MELTA also expresses its gratitude for the support
offered by the Ministry of Education Malaysia, Teacher Education Institute of
Malaysia, State Education Departments, public and private institutions of higher
education.

Research driven teaching is the foundation for quality, efficient and effective education. The role of local
research, particularly that which is undertaken by practitioners is becoming increasingly important in
the field of English language teaching and learning. Such research is critical to ensure that educators
are able to critically discern existing and emerging teaching approaches and methodologies that are
offered to us from English speaking countries and by native speaker researchers. Research support the
development of local theories and approaches which are likely to be most relevant and useful to the
local context. The impetus to learn and study issues related to advancing ELT has become the primary
missions of many countries.  In Malaysia, efforts are being made to address the downward spiraling
standards of English of Malaysian student. In 2016, the Ministry of Education released a document called
‘The Malaysian English language Roadmap 2015-2025’ aimed at directing English language teaching
and learning from pre-school to the university. The Roadmap proposes that curriculum outcomes are
benchmarked against the Common European Framework for languages. The general adoption of the
CEFR in Malaysia and the resultant changes to curriculum, pedagogy, teaching material and assessment
all offer opportunities for research and innovation.

As ELT specialists, we should allow research practice to lead every facet of our professional decision
making. From action research to empirical studies to big data research, the way forward towards
developing a sustainable and progressive education system is through research driven decision-making.
The facts must speak louder than emotions or politics.
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The International Conference for Research in English Language Education which is in its ninth year, is an
event aimed at encouraging, promoting and recognizing researchers and researches in ELE. The success
of this event is hugely reliant on collaboration and partnership. Here, I would like to thank Mr. Chandra
Sakaran Khalid of Taylor’s University and his outstanding staff as well as Dr. Paramaswari Jaganathan
and the MELTA team and supporters for coming together to successfully organise the 9th MIRCELE.

To the young and emerging researchers in ELE, MELTA’s aspiration for you is to ensure that your
studies always meet the highest standards in research and ethics. To the senior and more experienced
researchers, let your research be the benchmark for others to emulate.
Thank you.

Prof. Dr. Ganakumaran Subramaniam
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Message from

Chairs of the 9th MELTA International Research Conference
on English Language Education 2019

This is the ninth consecutive year that the MELTA
International Research Conference in English Language
Education (MIRCELE) has been organised and we are
indeed very delighted to welcome you to this year’s
conference held in Taylor’s University Lakeside Campus.
It is also a good collaboration between MELTA and
Taylor’s to convene the 9th MIRCELE 2019 and it is
our hope that we will foster a continuous collaboration
for the growth of research culture amongst the ELE
community in Malaysia.

As English Language Education research has become interdisciplinary in nature, we need good
collaboration with stakeholders to provide the platform for knowledge dissemination. In this globalised
era, English Language crosses all borders and disciplines. As such, conferences such as MIRCELE is unique
as we provide the opportunity for all types of researchers:  experienced, acclaimed and early career
researchers to share their best practices that can ensure effective knowledge transfer and acquisition.
At MELTA, we strive to champion the cause of English Language Education structured inquiry and we
are proud that Taylor’s has come on board to provide further support to sustain the “Wisdom, Integrity
and Excellence” in ELE research pursuit for current needs. It is hoped that these research initiatives
will contribute further to the development of education policies, curriculum, pedagogy, assessment and
material for all levels.
Good research should impact the society and the culture and mentality in conducting research must
help resolve real life classroom problems and critical ELE teaching and learning challenges. We believe
that continuous education and conferences such as this, provide a benchmark to facilitate and assess
our own teaching practices and desired teaching outcomes. We hope for more institutions will take cue
from the MELTA-Taylor’s collaboration to foster further valuable and noble initiatives for the growth of
ELE in Malaysia.
Thank you for your support for the 9th MIRCELE 2019 and please join us again next year!

Dr. Paramaswari Jaganathan
Director of Research and Development
MELTA

Mr. Chandra Sakaran Khalid
School of Liberal Arts and Sciences
Taylor’s University
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The MELTA International Research
Conference in English Language
Education (MIRCELE)

The Research and Development Bureau is responsible for the organization of the annual MELTA
International Research Conference in English Language Education. This conference is an initiative
by MELTA that supports the Ministry of Higher Education’s vision for Malaysia to become a centre
of excellence for higher education. Its main aim is to bring together key figures in English Language
Education from the various Institutions of Higher learning both locally and internationally to present
their thoughts and views on significant areas of their research. It also provides graduate students
with the opportunity to present their work in a conducive environment with fellow graduate students
working in similar research areas and facing similar challenges.

An important feature of the conference is the competition for the MELTA Awards for Excellence in
English Language Education Research. All presentations are judged by a team of experts in English
Language Education for their significance in contributing to charting new avenues for scholarship in
English Language Education. Award winners are announced at the closing of the conference.
Award recipients will receive:
• A certificate of recognition
• Academic book voucher
• A confirmed presentation slot at the next MELTA International conference
• Fee waiver for the next MELTA International conference
• A travel grant to the next MELTA International conference
• Complimentary one-year MELTA membership

For the 9th MIRCELE 2019, an additional trophy for the best presenter is also awarded. The MELTATaylor’s University, MIRCELE Best Presenter Award is sponsored by Taylor’s University.
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The MELTA Research & Development

Research and Development is conducted by MELTA in line with the vision and aspirations of the association
to contribute to the development of ELE in Malaysia. The main aim of Research and Development at
MELTA is to create a greater awareness of issues in ELE theory and practice among MELTA members and
the public, especially through its Centre of Excellence for English Language Education.

Since its inception, the MELTA R&D Bureau has strived to spearhead and support the advancement of
knowledge in English Language Education and to create a greater awareness of issues in theory and
practice in English Language Education Research among MELTA members, stakeholders and the general
public. It has achieved this by organising and administering to various activities aimed at providing
research and collaboration opportunities for the professional development of practitioners, learners
and language enthusiasts of similar interests. A signature event of the Bureau is the Annual Graduate
Research Conference. This conference is unique because all presentations at the conference are judged
by a panel of experts from local and international universities as presenters compete for several MELTA
Awards for Excellence in Research in English Language Education. The Bureau had also organized a
symposium on Research in English Language Arts & Literature which had offered diverse insights into
types of creative approaches to Research in Language Arts & Literature and had concluded with a very
active and lively round table discussion that provided participants with the opportunity to talk about
and receive feedback on prospects and possibilities of the role of Literature in the Malaysian English
Language Classroom.

The Bureau also provides R&D Consultancy Services for the evaluation of educational products in
line with the aims and aspirations of the association to spearhead and support the advancement of
knowledge in English Language Education. Interested parties are welcome to submit a proposal for
the improvement and development of educational products to the MELTA R&D Bureau. The ultimate
aim of the MELTA R&D Bureau is to promote the borderless transfer of knowledge of English Language
Education and to make it accessible to the general public.
The MELTA Research and Development Bureau is currently managed by
Dr. Paramaswari Jaganathan
Director of Research and Development
Malaysian English Language Teaching Association
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The Panel of Judges
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Session: Morning
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Michael Hall, Ph.D
University of Nottingham Malaysia
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Featured Workshops

Framing the Research Problem
Abstract:

Professor Moses
Samuel
Taylor’s University,
Malaysia

For many beginning researchers, framing the research problem, so that
it highlights the gap in knowledge that the research seeks to address,
poses an enormous challenge.  This presentation offers insight into how
a research topic could be turned into a research problem. Drawing on
research on academic discourse the presentation offers practical advice
on writing the statement of the problem section of research articles and
research presentations. This will be exemplified with excerpts from
research articles.
Biodata
Moses Samuel is currently Professor at the Taylor’s University. Prior to joining Taylor’s
University, he was, until his retirement, Professor at the Faculty of Education, University
of Malaya. His fields of specialisation include TESOL methods, literacy development and
language policies. His recent publications include Education in Malaysia: Developments
and Challenges (Co-edited with Meng Yew Tee and Lorraine Symaco) published by Springer.
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Researching Your Own Classroom
Abstract:

Associate
Professor
Raja Nor Safinas
Raja Harun
Universiti Pendidikan
Sultan Idris (UPSI),
Malaysia

This workshop aims to assist English teachers in conducting classroom
inquiries of their own teaching and learning practice. Teachers are
introduced to the underpinnings of the action research design as well
as strategies and techniques on how to carry out the research from
identification of the problem to solving the problem. Teachers are also
exposed to ways on how they can use their classroom inquiries for
professional development purposes.     
Biodata
Raja Nor Safinas Raja Harun is an associate professor at the English Language and
Literature Department, Universiti Pendidikan Sultan Idris (UPSI), Malaysia. She has been
a teacher educator since 2000 and has vast experiences in the area of ELT and teacher
education. She held administrative posts as the dean of the faculty and deputy dean
academic of graduate studies. She is the lead researcher for the Curriculum in Developing
a Malaysian Teacher Education Model and the lead researcher for the Meaningful Inquiry
Model for Developing ESL Student Teachers. She and her team has commercialised the
CaELT (Computer Adaptive English Language Test) in collaboration with MIMOS Berhad
and won a bronze medal in ITEX 2016. She has also won a Gold Medal in KNOvasi 2018
for her innovation in teaching and learning in enlivening the 3Es (Engages, Empowers
and Emancipates) teacher education curriculum through a transformative pedagogy.
Besides that, she is the Editor-in-Chief for The English Teacher Journal of the Malaysian
English Teacher Association (MELTA) and the Chief Editor for the Educatum Journal of
Education in Social Science (EJOSS), UPSI. Her areas of publication and research include
ESL teacher education, classroom discourse, innovative pedagogy and ESP. In 2015, she
was the recipient for the prestigious National Academic Award under the category for
Teaching and Learning Award (Social Science and Arts), organised by Ministry of Higher
Education. In 2017, she won the Eminent Educator Award (Social Science & Arts Category)
in conjunction with UPSI 20th Year Anniversary.
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Quantitative Research Methodology:
Share the Joy of People and Numbers
Abstract:

Assistant
Professor
Alberto Luis
August
University of
Nottingham Malaysia

Quantitative research may sound like a very complicated and abstract
idea for a new student, a new teacher, or a novice in education. To those
who are more literature based or “word” oriented, you prefer reading
over mathematics, even the thought of numbers, calculating formulas,
and analysing numerical symbols is a long distance from your comfort.
To even an experienced educator or social scientist, quantitative research
study may seem as a very long and tedious activity. But, what if we have
an understanding of the influence of your study? What if we acknowledge
and recognize the existence of a bigger picture to these numbers…that
your numbers and findings can have a significant impact on that one child,
can positively influence a group of people, can a shape a community, or can
even contribute to the growth and development of a nation? As a matter,
even your very nature of existence may be the result of the impact of one
study or several quantitative research studies. Having knowledge, not
only of the technical terminologies related to quantitative research study,
but understanding the meaning, the depth, the effects, and the impact
and developing a joy of juggling numbers knowing that you can provide
some scientific breakthrough can lead one to appreciate the meaning
behind numbers. Your knowledge, skills, and attitudes of quantitative
research and the notion of contributing to the body of knowledge may
ignite an intrinsic motivation to share the joy of people and numbers to
the educational and social disciplines.
Biodata

Alberto Luis August is an Assistant Professor and Coordinator of the Master of Education with
School of Education at the University of Nottingham Malaysia. He is the founder and owner
of La Isla Cariñosa Academy, a preschool and elementary private and international school in
Belize, and held the leadership roles as principal and manager. For three years, he served as
the Dean of the School of Education at Galen University where he successfully launched a
Bachelor in Education Degree in Elementary Education program for principals and teachers.
For 4 years, he carried out the role of Assistant Professor and the National Coordinator for the
Teacher Internship program at the University of Belize. He holds a Doctor of Education degree
in Educational Leadership and a master’s degree in Secondary Education from the University
of North Florida. He has more than 25 years of teaching-learning experience at the primary,
secondary, and tertiary level of education. He has conducted extended research in the field
of early childhood education leadership and policies, teacher development, and facilitated
principal and teacher’s workshops across Belize, as well as published and presented at
conferences and seminars advocating for children of all ages in countries such as United States,
Jamaica, Germany, and Japan. His passion is to develop teachers and educational leaders to be
creative and critical thinkers as education evolves into the new age of technology. He pledges
to work with educators to be skilled using innovative teaching and learning strategies, to guide
them to lead with care in a child friendly environment, and at the same time, encourages them
to embrace the ever-changing world with the consideration of sustainable development of a
nation.
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MAJER

The Malaysian Journal of ELT Research
ISSN: 1511-8002
Frequency: Two issues a year

Editor-in-Chief:
Azlin Zaiti Zainal,
Ph.D.

MaJER aims to
advance
knowledge of and
to develop
expertise in critical
and scientiﬁc
inquiry in English
language teaching
and learning.
Authors are invited
to submit articles
that focus on new
theoretical
perspectives,
syntheses of
research,
discussions of

methodological
issues and scholarly
analyses of issues
in ELT. Articles may
also include
debates on a
variety of
perspectives, policy
and theories,
investigations of
alternative modes
of research in ELT,
examination of
trends in ELT and
the advancement
of knowledge and
understanding of
effective English

language teaching
and learning.
Visit http://
www.melta.org.my
to read the latest
and back issues of
MaJER, and for
information on how
to submit papers to
MAJER.

Programme Schedule

Time
7.30 -8.15 a.m.
8.20 a.m.
8.25 a.m.
8.30 a.m.

Event
Registration & Mounting of Poster Boards
Arrival of Guests
Arrival of VIPs
Arrival of Deputy Vice-Chancellor & Chief Academic Officer, Taylor’s University Professor Dr. Pradeep
Kumar Nair
Opening Ceremony
National Anthem and Doa Recitation
Multimedia Presentation
Welcome Speech by Chair of 9th MIRCELE 2019
Dr. Paramaswari Jaganathan, MELTA

Opening Address
Deputy Vice-Chancellor & Chief Academic Officer, Taylor’s University
Professor Dr. Pradeep Kumar Nair

Presentation of souvenir to Professor Dr. Pradeep Kumar Nair by
Professor Dr. Ganakumaran Subramaniam, President of MELTA
9.30 – 11.00 a.m.
Tea Break and Poster Presentation
11.00 – 12.45 p.m. Workshop 1:
Framing the Research Problem.
Professor Dr. Moses Samuel, Taylor’s University
Workshop 2:

Workshop 3:
12.45 – 2.00 p.m.
2.00 – 4.10 p.m.
4.15 p.m.

Quantitative Research Methodology: Share the Joy of People and Numbers
Assistant Professor Dr. Alberto August
University of Nottingham, Malaysia Campus

Research Your Own Classroom
Associate Professor Dr. Raja Nor Safinas Raja Harun,
Universiti Pendidikan Sultan Idris
Lunch and Prayers
Oral Presentations by Finalists
Arrival of Guests
Arrival of Deputy Director-General of Education, Dr. Habibah Abdul Rahim
Closing Ceremony
National Anthem and Doa Recitation

Closing Speech by Co-chair of 9th MIRCELE 2019,
Mr. Chandra Sakaran Khalid, Taylor’s University

Closing Speech by Deputy Director-General of Education,
Dr. Habibah Abdul Rahim
Award Presentation to Winners

Presentation of Souvenir to VIPs by
MELTA President, Professor Dr. Ganakumaran Subramaniam
5.15 p.m.

Thank you Remarks by
MELTA President, Professor Dr. Ganakumaran Subramaniam
Refreshments
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9th MIRCELE 2019
Conference Floor Plan

Taylor’s University Lakeside Campus
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The English Teacher

A journal of the Malaysian English Language Teaching Association
An open access online journal, indexed by the Malaysian Citation Index
Frequency: Three issues a year

Director of Journals
Assoc. Prof. Raja Nor Safinas
Raja Harun

Contact:
mjadmedt@gmail.com

The English Teacher promotes
effective English language
teaching and learning, and it
is intended for teachers and
instructors who are primarily
involved in teaching children
and adults.
This is a refereed journal that is
published three times a year, in
April, August and December.
The English Teacher has been
in publication since 1987 and
is indexed in MyCite, a citation
index system developed by
the Malaysian Citation Centre,
Ministry of Higher Education,
Malaysia.
Since November 2015, The
English Teacher has been
included by Thomson Reuters
(TR) in its Emerging Sources
Citation Index (ESCI).

Authors are invited to
submit articles that provide
practical techniques and
strategies for ELT, identify
effective classroom-tested
instructional techniques
and/or provide descriptions
of procedures that can be
implemented in classrooms
with a variety of students.
Articles may also focus on
insights and understanding
about ELT research and its
application to the classroom.
To read the latest issue of
The English Teacher, and for
information on how to submit
papers via the online journal
platform, please visit
http://journals.melta.org.my/

MALAYSIAN ENGLISH LANGUAGE TEACHING ASSOCIATION (PERSATUAN PENGAJARAN BAHASA INGGERIS MALAYSIA)
G-11-2, Putra Walk, Jalan PP25, Taman Pinggiran Putra, Bandar Putra Permai, 43300 Seri Kembangan, Selangor, Malaysia
Tel: 03-89453137 / 017 604 7490
Email: melta@tm.net.my
Website: www.melta.org.my

Abstracts
❖ Teacher Trainers/Academics
❖ Ph.D Candidates
❖ Master’s Students
❖ Teachers
❖ Teacher Trainees/Undergraduates

POSTER CODE

ABSTRACTS

A1

Category

Teacher Trainers/Academics

The Students’ Motivation in Learning English in
Small Groups
Febronia Lasi

This research is to focus on students’ motivation in a small group in learning communities in
Kefamenanu. The purpose of this study is to know what is the predominant motivation adopted by the
students of Kefamenanu community in learning English. The qualitative research method was applied
to this research. The respondents of this research are the students of Kefamenanu Community who are
learning English in formal and non-formal classes. Questionaires and interview guidelines were used
as instruments to collect the data from the learners. The finding showed that most of the students were
predominantly adopting integrative motivation rather than instrumental motivation. This has happened
because the population has been more interested in integrative than instrumental aspect of motivation.
The different age factor also seems to have an influence on it.
Keywords: Motivation, Instrumental, Integrative

B I O DATA
Febronia Lasi works as a university English teacher at University of Timor-Indonesia. She studied Curriculum and Teacher Education
for her Master’s degree at University of Hawaii in Manoa. She is interested in doing research related to Listening and Speaking Skills,
Pronunciation and application of technology TOEFL.
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POSTER CODE

ABSTRACTS

A2

Category

Teacher Trainers/Academics

Integration of Computational Thinking in Storytelling
Through Scratch Programming: A Preliminary Study
in an English Language Classroom
Haslina Hasan, Aliza Adnan, Lye Guet Poh, Mohd Shaferi Mohamed Hassim

Computational Thinking (CT) is described as a problem-solving process in which logical, analytical, algorithm
and disposition processes occur. CT is very important to the development of computer applications, however,
the researchers believed that the four main elements of CT can be used to support problem-solving in
storytelling using Scratch Programming. Hence, a preliminary study was conducted to find out how the
four elements namely algorithm, decomposition, abstraction and pattern are integrated in the learning
of storytelling in an English language classroom. Constructivist learning theory was applied in this study.  
The researchers also aim to determine the academic benefits that are linked to the learning of CT. Thirty
trainee teachers participated in this study in which they were taken through the process of integrating
computational concepts as a dimension of computational thinking, using the Scratch Programming as a
learning tool. The participants worked on the Scratch programming project in groups. Data were collected
through questionnaire and interviews. Quantitative data revealed that CT is integrated into the learning of
storytelling through Scratch Programming with all constructs achieving a high level of CT skills. Story line
and Creativity constructs scored a maximum mean score of 5.0. Additionally, findings from qualitative data
indicated that many of the academic benefits such as motivation, student engagement, problem-solving skills,
confidence, collaboration and communication were evident. For future study, the final projects produced
by the participants could be analysed for better understanding of the development of their computational
thinking in support of language learning.
Keywords: computational thinking, storytelling, scratch programming  
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Improving Students’ Collaborative Writing Skills
Using Collaborate, Reflect and Report (CRR)
Technique
J.D. Kumuthini Jagabalan

This research is conducted to find out whether or not the use of Collaborate, Reflect and Report (CRR)
Technique encourages the students to participate effectively in the collaborative writing tasks and the
instructors can evaluate effectively the students’ collaborative writing tasks. The data of study were
obtained from 9 students from Kolej Matrikulasi Kejuruteraan Kedah. These students were targeted
because through my observations and their peers, they were ineffective in a previously conducted
collaborative writing task. CRR Technique was used as the strategy as the students were not collaborated
effectively in their collaborative writing task but shared good remarks from the instructors for their end
product thus, it made the other students showed their dissatisfaction towards collaborative writing
tasks. This is an action research and three data gathering methods such as collaboration reports at
Google Docs, compiled information onto infographics template and self-evaluation checklist that made a
frequency count of the students’ contribution in the collaboration writing task. The findings of the study
proved that the use of CRR Technique helped to improve the students’ collaboration as the students
were participated effectively in the collaboration activities that outlined for the collaborative writing
task. It also encouraged the students to use technology applications such as Google Docs and Piktochart
Infographics effectively to improve their reading and writing skills. This study proposes the suggestion
of incorporating collaboration and end product as an ongoing process in collaborative writing tasks
instead of giving more priority to the marks of the end product.
Keywords: CRR, collaborative writing, tertiary level
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Challenges of Students on the Implementation
Of I-Class in the Teaching and Learning of
English in Malaysian Schools
Mohd Bakri Bin Abu Bakar

The present case study looks at the English spelling struggles faced by an eight-year-old dyslexic child.
The purpose of this study is to examine the effectiveness of multisensory techniques (OG approach) by
comparing the spelling skills of the participant before and after the remedial activities and examining
whether spellings learned through multisensory techniques (OG approach) can be retained over a period
of time. The study measured the effectiveness of the multisensory techniques (OG approach) by using:
(i) two spelling inventories: Elementary Spelling Inventory (Bear, Invernizzi, Templeton, & Johnston,
2016) and Developmental Spelling Assessment (Ganske, 2013), (ii) 4 weeks of dictated sentences and
(c) collection of participant`s written work before and after three months of the remedial activities. The
findings of the study revealed that the research participant showed improvement in 7 out of 10 spelling
features and retained all the spelling features that improved after three months of remedial activities.
Keywords: 21st Century, i-Class, virtual learning
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Meta-Synthesis of Action Research: Intervention
Strategies in Improving Writing Skills Among
Primary Pupils
Mohd Fauzi Mohd Rosli, Mohd Syam Suzzaman Chin Bin Abdullah, Rohana Khalid

This study was conducted to review the intervention strategies adopted and its impact on improving
primary school pupils’ writing skills in English as reported in the action research undertaken by the
Program Ijazah Sarjana Muda Perguruan 2012 intake in Institut Pendidikan Guru Kampus Gaya as their
final project requirement. The study aimed to answer questions on the different types of intervention
strategies adopted by the TESL (Teaching English as a Second Language) undergraduates students, the
different aspects of writing skills focused in their action research, the different types of intervention
strategies adopted to improve similar aspects of writing skills and the effectiveness of each of the
intervention strategy used in improving pupils’ writing skills. Twenty action research articles by TESL
students were reviewed using the meta-synthesis method from the month of February to April 2017.
The review revealed that students had adopted various intervention strategies such as using cards,
games, and graphic organizer to cater for different writing problems. A majority of the intervention
strategies had shown positive impact on pupils’ writing skills after the second cycle. This review will
showcase useful information for improvement of the future action research among PISMP students. This
result can also be shared and carried out by other teachers in the professional learning community to
promote the development of a more practical and sustainable interventions in the teacher’s classroom
practices in ensuring that the pupils’ writing skills will be maintained.  
Keywords: meta-synthesis, action research, intervention strategies, writing skills
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The Use of Blendspace to Improve Students’
English Speaking Skills
Nabira Binti Mansor, Melor Md. Yunus

The high unemployment rate among fresh graduates can be caused from their poor command of
English in answering the questions for job interview and unrealistic salary demands. The mastery of
English seems has not fully successful developed especially among the graduates from public institutes
in Malaysia. Thus, this research presents the results of a small-scale research project which was
undertaken in order to discover the students’ perception on the use of Blendspace, a web-based as a tool
to improve English speaking skills in job interview. It was carried out among the 30 students of Year 1
Diploma Electrical and Electronic under the Malaysia-Japan twinning programme in Selangor. The data
were obtained from the online questionnaires. It was found that Blendspace helped them to improve
their communication skills. There was a general agreement that Blendspace could develop the students’
skills in speaking the English language and positive attitude towards it. Additionally, the respondents
have agreed to that the materials on Blendspace meet their learning needs and consequently increase
the level of self-confidence to converse in that particular language especially during the job interview.
Hence, the findings of this research revealed the use of Blendspace could be an alternative tool in
motivating students and reliable for the educators in planning the pedagogy which is suitable with the
real-life context.                                                                                                                                                                 
Keywords: Blendspace, English speaking skills, job interview
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Pre-Service ESL Teachers’ Participation in a
Virtual Community to Facilitate Willingness to
Communicate: A Positive Psychology View
Noraini Zulkepli

Language learning is an emotionally loaded experience as it is often imbued with positive and negative
feelings for both less proficient learners, as well as proficient ones. All these might have detrimental
implications on one’s willingness to communicate (WTC).   Situated under the domain of Positive
Psychology, the present study seeks to investigate a group of pre-service ESL teachers’ perceptions
of their participation in a virtual community to facilitate their WTC. Specifically, it addresses the
following research question: What types of positive emotions are invoked as they participate in a
virtual community? A mixed-method research approach was utilised. These findings were analysed
using a hybrid approach where both inductive and deductive thematic analyses were done. Findings
obtained show that participation in the virtual community has led to the emergence of four types of
positive feelings: interest, hope, pride, and aspiration. It is suggested that even though the pre-service
ESL teachers were recognised as proficient speakers of the target language, there is still a need for
them to be motivated so that they will continue to improve their language proficiency by optimising
the communicative opportunities that are available in their social contexts. In line with technological
advancements, ESL teacher educators can create such opportunities by building a virtual community for
the teacher trainees such as forming a Facebook group as a platform for them to use the target language,
and provide emotional support for each other.                                                                                             
Keywords: virtual community, willingness, communication, pre-service teachers
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Comparing Vocabulary Use in Speaking:
A Case of Undergraduate Learners Across
Proficiency Levels
Nor Hazwani Munirah Binti Lateh

It is of no doubt that vocabulary is the most essential aspect of a language which a learner needs to
acquire in order to be able to function in the language. This concerns all the four skills namely reading,
writing, listening and speaking. Thus, it becomes significant to identify learners’ vocabulary competence
and obtain insight into their ability to utilise their vocabulary knowledge as they are functioning in
the language. The present study aims to investigate whether there is a difference between vocabulary
use (proportion of the basic and sophisticated vocabulary) among undergraduate learners who are at
different levels of proficiency as they are speaking in the language. To this end, a speaking task was
administered to elicit spoken output, involving a total of N=300 learners who are at the very limited,
limited, modest, satisfactory and proficient levels. Findings reveal different patterns of vocabulary use
by the learners. This demonstrates that students’ vocabulary use or production correspond to their
proficiency levels. The lower proficient learners were found to rely higher on the basic vocabulary when
speaking. As for the higher proficient learners, there is a lower proportion of the basic vocabulary found
in their speeches, implying their lower dependence on the basic vocabulary to speak on the same topic.
This could be answered by the higher percentage of the sophisticated vocabulary which they produced in
the speeches. The research further supports the argument that vocabulary knowledge has a prominent
role in enhancing learners’ language skills                                                                                                                                                                 
Keywords: vocabulary competence, vocabulary use, ELT, speaking
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Thinking Tools to Generate Ideas
Nurlina Oon binti Abdullah

This research is based on an experimental project that was aimed at improving the performance of low
proficiency students in writing skills. The project also involved the development of students’ thinking
skills in generating ideas for essays. These respondents were ten Form Five students who had found it
difficult to write more than 100 words in their examination. Interventions were developed using Idea
Generation Tools (IGT) which uses questions and acronyms to help students expand their ideas. The
intervention was conducted over a period of three lessons. The post-test indicated that there was a vast
improvement in terms of the word count, confidence and motivational level of the students to write
English language essays. The researcher will share the use of innovative, feasible and focused generation
tools for the writing class in her presentation.
Keywords: Idea Generation Tools (IGT), thinkng tools, writing tools
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The Use of a Call Program to Enhance the
Language Performance of Low Proficiency
Learners
P Kangathevi A/P Ponnudorai

The aim of this study was to investigate the use of a CALL (ELLIS) program in enhancing low proficiency
learners’ language performance. Furthermore, this study intended to recognise the reasons for the
disparity if there was any between the scores attained for the ELLIS program and the final assessment.
The sample population consisted of forty students who had to follow a Basic English subject at a
University College. The participants selected their own mode of delivery. i.e. CALL (ELLIS) or face to
face (F2F). Pre-test, post-test, a pre-study questionnaire and a student experience questionnaire
were the instruments. The data were subjected to analysis through descriptive statistics, t-test, and
thematic analysis. The results for the reading comprehension, grammar, vocabulary, speaking and
listening components indicated that the differences between the two groups in their post-test scores
were significant, favouring the F2F classroom learning mode. One of the potential reasons for the less
effectiveness of the CALL (ELLIS) program was the lack of interaction faced by learners between various
aspects such as with an instructor as well as other non-human aspects such as the courseware itself was
identified. The findings of this study prompted the college academic board to revise the Basic English
course. Instead of CALL (ELLIS) only, the university college introduced a blend of CALL (ELLIS) program
and F2F classroom learning to enhance the low proficiency students’ language performance.
Keywords: CALL, reading, grammar, speaking, listening
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Online Discussion: A Tool to Enhance Critical
Thinking
P. Thivilojana, Sujatha Krishnan, Jefery Chua @ Jeffrey Patrick, Enna Ayub

In line with the socio-constructivist theory, language learning recently has seen a shift in emphasis
towards socialisation in language. Thus, group activities as well as problem-based learning are
promoted as popular language learning approaches to enhance critical thinking. (Gregory & Masters,
2012). The online discussion boards are among the recent tools used in many English language
classrooms to promote these approaches. The purpose of the study was to analyse the presence of
levels of critical thinking among students in a foundation classroom conducting an online discussion
activity in an English classroom. A role-playing activity with a problem-based task was given to the
students on TiMes Learning System, a learning management system that is available at a private higher
education institution in Malaysia.  Data were gathered from students through a survey and a content
analysis carried out using Bloom’s Taxonomy model to measure the presence of critical thinking from
the online posted messages. These findings affirmed that an online discussion board was an appropriate
tool to promote critical thinking as well as supports self-paced learning through a flipped classroom
instructional approach.
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Students’ Perspectives on the Production of
Educational Videos in an English Language
Module
Rajamalar Sabapathy, Jacqueline Thomas Pereira

One of the assessments in the English module in the Foundation programme is to produce an educational
video on any topic centred on the theme of Social Awareness. Students are required to work in groups
to brainstorm, discuss and decide on a suitable topic that the society needs to be aware of. They then
have to produce a video based on their research which includes the background, the importance of the
topic, and suggestions to overcome the problems surrounding the topic. This educational video uses the
concept of the teach less, learn more (TLLM) approach by looking into students’ creative thinking and
problem-solving skills. The students also get involved in creating a storyboard and scripts. This study
was carried out to investigate students’ thoughts about the process of editing the video, the drawbacks
and the benefits they obtained from the project. The qualitative data were collected from the students’
reflective journals which are part of the assessment. Findings indicate that students found that they
learnt a lot about collaborative learning through the project work as it involved teamwork, Other skills
such as time management, communication and intrapersonal skills were also enhanced.
Keywords: creative thinking, problem solving, collaborative learning, editing video
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Revisiting Materials Development: Interplay
Between Pedagogy, Assessment and
Development of Learning Capacity
Vighnarajah Selvarajah, Latha Ravindran

The shift towards 21st century teaching and learning necessitates the need to revisit materials
development to accommodate autonomous learning and a culture of inquiry on assessment. There are no
definite ways as to how these dualities can be negotiated. On these premises, this paper aims to re-look
at materials development as an attempt to empower students in the study of pedagogy and assessment
in a social constructivist environment. Based on the narrative pedagogy approach, this paper highlights
findings from seven students engaged in designing and developing a learning resource as part of their
course assessment. The students were required to make independent decisions to exercise their skills
in designing and developing the type, purpose and outcome of the said learning resource. The students
were engaged in iterative process of feedback, decision-making, role-play and reflexivity. Development
of higher cognitive thinking is also internalized from this process of socialisation and interaction.
These findings address significant relevance to understand the integral aspects of assessment and
autonomous learning in teaching and learning. The minimising of the power structure between the
lecturer and the student warrants opportunities for students to enrich their learning process. This also
allowed them to reflect and formalise their learning. Moreover, the findings address serious implications
on hands-on development of knowledge, skills and values to embrace the rarely rehearsed principles
and practice of English language teaching and curriculum development leading to an imprint of postmethodology.                                                                                                                                                 
Keywords: materials development, autonomy, inquiry         
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How Competent are Indonesian Preschool
Children in Directive Speech Acts?
Yesika Maya Ocktarani

Directive Speech Act (DSA) is a subject in Pragmatics which can be used to gage children’s competence in
functioning a language. Usually, people only focus on children’s ability to produce new words, whereas
children soon will interact with other people from various backgrounds. Therefore, observing children’s
DSA is also an important task to do. Children’s performance on using language to interact with others
means the manifestation of their competence in pragmatic. This research aims to provide a perspective
on preschool children’s pragmatic performance, particularly on DSA. For this study, the researcher uses
direct observation in a natural setting. This qualitative research results in the fact that children age 4 to
6 years old can respond and produce DSA although the linguistic forms are simple. Children’s responses
occur in the form of preferred and dispreferred verbal responses and non-verbal response. The structure
of conversation with children is different from adult where the dispreferred act arises directly without
delay. In producing DSA, the children can perform both direct speech acts and indirect speech acts.
These facts imply that in their preschool age, children have acquired their pragmatic competence.                                                                                      
Keywords: DSA, direct speech, indirect speech  
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AULSTRA in Writing and Young Learners
Chinda Buntiang, Dr Mariam Mohamad

This study explored the integration of authentic learning strategies (ALS) in a mobile cloud computing
environment (MCCE) in the teaching of writing in English language. The preliminary qualitative case
study addressed the implementation of Google Classroom, the Google version of cloud computing, in a
primary school classroom. The MCCE integrated Google Docs that young learners were using to create
an online magazine, Class eMags. A total of twenty Year Five young learners from a national-type Chinese
primary school in Kedah, Malaysia, had participated in this learning experience. The young learners
collaborated to produce articles in groups of three. An editorial board comprised editors and writers
for the Class eMags was established and articles produced were published on FlipHTML5 for public
reading. Data were collected by means of participant observation, face-to-face interviews and reflections.
Braun and Clarke (2006) thematic analysis was used to analyse the emerging themes. The themes were
categorised based on the young learners’ attitudes towards writing. The findings indicated that there
was a prevalence reduction in writing apprehension level of the young learners. The young learners
revealed that they were more motivated to write and felt less apprehensive when they were given the
writing tasks. Thus, it is recommended that the integration of ALS in a MCCE to be practised by primary
school English language teachers because it increases young learners’ motivation and subsequently
changes their attitude towards writing.

Keywords: AULSTRA, mobile cloud computing environment, writing, Google Classroom, young learners         
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Gamification in Malaysian Education
Jacqueline Thomas Pereira

Gamification has been used in areas like Business and ICT and in recent years, the use of gamification
has gained much popularity in Education, as well. In this on-going study, the researcher has undertaken
to do a systematic review of literature with a focus on the use of gamification in Malaysia over the past
10 years. The aim of this review is to investigate how far gamification has progressed in Malaysia. The
search was conducted using various databases such as Google scholar, Ebscohost, Springer, JSTOR, and
Scopus. The search was based on keywords and using a standardised definition of gamification. The
findings show that gamification has been used in various areas and among different groups of students.
However, in the process of the review, the researcher has found that many scholars have used the term
gamification to refer to the use of games in teaching.  The presentation will also highlight the benefits of
gamification in students’ learning.                                                                                      
Keywords: gamification, systematic review, education, ESL   
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The Use of WhatsApp in Learning Vocabulary
Kasturi Sivabalan

Vocabulary is the most essential component in language acquisition. Even though, Malaysian students
were exposed to vocabulary for more or less than 11 years, they still fail to be a competent English
language user due to inadequate vocabulary. Only teachers who are creative and alert to the changes in
teaching learning are able to tackle this issue. The rapid growth in technologies mainly mobile phones
has catered students with flexible learning in recent time and has a countless effect in the education.
Teenagers nowadays are to engross with their mobile phones and instant messaging applications
have become more widespread among them. The current study seeks to explore the effectiveness of
WhatsApp in assisting tertiary level students to learn vocabulary and examine students’ perception
of the use of WhatsApp in vocabulary learning. A mixed method study was employed which lasted for
six weeks with the participation of Psychology students from a private educational institution. The
quantitative and qualitative data were collected utilising the vocabulary test and focus group interview
respectively. The t-test results indicated that WhatsApp had significant effect in assisting students to
learn vocabulary whereas students also held positive attitudes toward using WhatsApp in vocabulary
learning. Despite the success of using WhatsApp in vocabulary classroom there is always room for
improvement. It is clear that WhatsApp has a wide range of possibilities in class that needs further
exploration.                                                                                                                                                         
Keywords: technology, vocabulary, flexible learning         
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Enhancing ESL Learner Experience Through
Peer-Mentoring in an Extensive Reading
Programme
Noreha Taib

Extensive reading programmes have been shown to have a positive impact on ESL learners in a variety
of ways including vocabulary growth, greater motivation to learn the language and promoting learner
autonomy.   For these reasons and more, extensive reading programmes have been featured in the
Malaysian ELT landscape for several decades, and the programme which has been running for almost
two decades now is the NILAM programme. To date, there appears to be little empirical evidence
about the effectiveness of the programme in supporting Malaysian students to improve their English
language proficiency. The recent launch of a revised NILAM 2.0 programme has motivated the present
study which seeks to examine the execution of the NILAM programme at Malaysian primary and
secondary schools. I first critically examine the nature of the programme to determine the extent to
which it can be regarded as an extensive reading programme. Next, in this on-going study, I propose
to interview teachers who have been involved in the programme at schools to understand how the
NILAM programme is carried out at schools. The interviews also aim to bring to surface emerging
themes related to the attitude of the teachers towards the programme. Finally, based on the assumption
that teachers are challenged to effectively dedicate time to running the programme, I aim to test
and report on a peer-mentoring initiative to be undertaken as part of the NILAM 2.0 programme. In
this presentation, I report the findings of an initial pilot study undertaken at a secondary school to
understand the views of teachers about the NILAM programme as well as their practices in running the
programme.                                                                                                                                                                               
Keywords: extensive reading, NILAM, ELT    
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Reading Hut: A Reading Module for
Preschoolers
Siti Sarah Sukor, Zuraina Ali

A pilot test was conducted to check the usability of a reading module. Reading Hut is designed based on
the notion of shared-reading to assist young English language learners to engage in reading. The reading
module aims to introduce   children’s English literature to early English readers. As young readers of
English learning in a non-native setting, it is crucial to introduce an enjoyable experience in reading a
foreign language to sustain the reading activity. Reading Hut serves as guidelines for preschool teachers
to conduct meaningful reading. It consists of teaching guidelines for the pre-reading, while-reading and
post-reading activities which are packed in a kit. Using the reading module, the pre-schoolers were able
to share their reading confidently with their peers and responded appropriately to the activities. The
teachers also gained confidence in conducting English reading sessions with the use of Reading Hut.
With the help of a supportive reading environment, which is Reading Hut, it promotes reading in English
and the children gained speaking confidence, added vocabulary and creative and critical thinking ability.
The pilot study also gained some beneficial inputs from the participants and thus a Facebook Page was
created as a platform for the participants to share their reading progress. The Reading Hut module has the
potential to be extended to other preschool teachers and community centres to support English reading
to young non-native English readers.                                                                                                                                                        

Keywords: early reading, reading in English, children’s literature, English Language Teaching, preschool    
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Metacognitive Awareness in Higher Order
Thinking Skills Assessment Questions
Suhamira Nordin

Metacognition has become an imperative concern in developing the growth of autonomous learners; one
who thinks, acts, takes a stand and works on judgement based on reasons. In this paper, metacognition
is given a functional role to describe higher order thinking skills being practiced in written responses
corresponding with reading comprehension from non-linear texts from the perspective of primary
school learners.   Much of the focus surrounding higher order thinking skills requirement has led
to achievement gaps becoming broader between the two distinctive groups of learners; high and
low achievers. The present paper aims to explore the level of metacognitive awareness involved in
representing integrated HOTS in written response from non-linear comprehension texts in language
lessons. The study is informed by the following research question, namely what is the level of
metacognitive awareness involved in integrating HOTS in ESL learning instruction? This review widens
the understanding of metacognitive knowledge and metacognitive regulation involved in written
responses from the non-linear texts and will indicate the forms of ESL learning strategies that implies
to all learners. Recommendations for future studies are highlighted to discuss limitation from previous
studies.
Keywords: metacognitive, strategy, assessment, HOTS   
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An Investigation into English Teachers’ Understandings
and Practices of Formative Assessment in the
Malaysian Primary ESL Classroom: Three Case Studies
Vivemarlyne F. Mudin

Formative assessment has gained increasing prominence in international educational discourse
and practice as a promising way to promote student learning (Black and Wiliam, 1998b). However,
its implementation represents complexities, as the term and effectiveness are still contested. While a
great deal of research has been conducted on formative assessment in primary and secondary Western
schooling, limited research has been done in a primary English as Second Language (ESL) context
in Asian settings. Drawing on the interpretivist paradigm, this exploratory, qualitative case study
investigated the understandings and assessment practices of three primary ESL teachers. Analysis is
based on data from classroom observations, semi-structured interviews, field notes and documents.
The findings indicate that these primary ESL teachers’ understandings of the notion of ‘formative
assessment’ were vague. The participants lacked comprehensive, profound understanding of the vital
importance of formative assessment and its potential to facilitate learning. There were noticeable
gaps, variations and confusions in their articulated understanding of formative assessment. However,
despite the disjuncture between the teachers’ understandings and actual practices, there was evidence
to suggest that they attempted to incorporate elements of formative assessment in their practices.
This study found that the three ESL teachers engaged, to some extent, in formative assessment
practices such as oral questioning, observation and oral feedback to promote learning in their
classes. In spite of the teachers’ significant efforts, factors such as conceptual constraints, traditional
means of language assessment, lack of professional development, contextual constraints, teachers’
beliefs and an examination-oriented culture considerably affected their assessment practices. The
findings of this study support the recommendation that there is a need to develop appropriate forms
of formative assessment strategies that are more conducive to the Malaysian primary ESL context.                                                                                                                                         
Keywords: formative assessment, primary school, case study         
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Instructional Reading Phases for Average
Readers at Upper Primary Level: Findings from
Oculomotor Behaviours Observation
Warid Mihat, Hazita Azman, Or Kan Soh

The primary school system in Malaysia has consistently produced between 60 and 65% of average readers
by the end of Year 6 since 2016. While some students excel and improve as they go to the next level, many
students do not progress, in terms of their proficiency in English, even after they have completed their
secondary level education. Therefore, exiting Year 6 with average reading proficiency might not be a good
indicator for reading development at a later stage. Such a situation has led to the need to rethink and redesign
how teachers should approach reading in Malaysian classrooms. The aim of this study, therefore, is to come
up with a model of instructional reading phases for the upper primary level by comparing participants’
oculomotor behaviours in expeditious and careful-reading settings. It is a QUAN-Qual explanatory mixed
methods design where the researcher approaches reading from the cognitive theory through a comparativeobservational strategy of oculomotor behaviours. The eye behaviours are captured using portable-glasseseye tracker 50Hz when participants are reading three different texts. Eighty participants, who score average
in reading through the Cambridge Assessment Key English Test (KET) Reading and Writing, are divided into
two groups. In order to generate statistical data, the researcher locks the regions of interest on sentence
structures and text features. Then the researcher later triangulates the findings with exit-interviews, gaze
recordings, attention-heatmaps, and comprehension scores. The researcher will reveal the exciting findings
to the audience during the conference
Keywords: average readers, careful reading, expeditious reading, eye-tracking, and reading model  
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To Believe, or Not to Believe? That is the
Question Regarding the Abilities of Teaching
English to Preschoolers in Pahang: A Pilot Study
Aisyah Khaleeda Rosli, Noor Raha Mohd Radzuan

Recent studies have suggested that English has become a global language that is widely used for
various purposes particularly in the education sector. In the learning of English, teachers act as the
most important role model in ensuring the proficiency of English language learners. Scientifically,
preschool children acquire languages adeptly at their age hence it is important for preschool teachers
to be able to teach English precisely at this level. However, English is not set to become one of the main
requirements for preschool teacher position, notably in Pahang, Malaysia. Reasoning from this fact,
teachers’ beliefs instigate crucial indication in determining whether preschool children will receive
adequate English inputs at their age despite the drawback. This pilot study aims to identify preschool
teachers’ beliefs in their ability to teach English to pre-schoolers in Pahang, Malaysia. In the pilot study,
a set of questionnaires which consist of 14 items was distributed to 60 preschool teachers in Pahang
and only 30 were returned. The questionnaire showed a Cronbach alpha value of 0.9 which shows a
high level of reliability. The results of this pilot study illustrate a much more positive view of teachers’
beliefs in the teaching of English to pre-schoolers. This may become a catalyst to the development of
English competency among Malaysian children and will eventually enhance the standard of English in
Malaysia.
Keywords: teacher’s belief, proficiency, pre-school, ELT        
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The Use of Multisensory Spelling Techniques for
a Malaysian Child with Dyslexia
Harmit Kaur

The present case study looks at the English spelling struggles faced by an eight-year-old dyslexic child.
The purpose of this study is to examine the effectiveness of multisensory techniques (OG approach) by
comparing the spelling skills of the participant before and after the remedial activities and examining
whether spellings learned through multisensory techniques (OG approach) can be retained over a period
of time. The study measured the effectiveness of the multisensory techniques (OG approach) by using:
(i) two spelling inventories: Elementary Spelling Inventory (Bear, Invernizzi, Templeton, & Johnston,
2016) and Developmental Spelling Assessment (Ganske, 2013), (ii) 4 weeks of dictated sentences and
(iii) collection of participant`s written work before and after three months of the remedial activities. The
findings of the study revealed that the research participant showed improvement in 7 out of 10 spelling
features and retained all the spelling features that improved after three months of remedial activities.
Keywords: language acquisition, multisensory techniques, spelling, dyslexia   
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The Relationship Between Writing Approaches
and Academic Writing Outcomes: A Case
Study in a Private University
Zhang Hongxiao

Lavelle’s model for approaches to writing (Lavell, 1993, 1997), which examines students’ beliefs and
intentions of writing was created based on the assumptions that (i) students’ perceptions of writing
exert effect on their attitudes to writing, which, consequently, affect their writing outcomes and (ii)
two approaches to writing exist: a deep approach and a surface one. However, no studies on this model
has connected students’ approaches to their academic writing outcomes. Thus, this research aims at
investigating the relationship between the approaches to writing and writing outcomes among students
in a university where English is the predominant language of communication. Through a mixed-methods
design, a survey based on Lavelle’s Inventory of Writing Processes in College Composition, was carried
out and this was followed by interviews to compare the differences in using the approaches and to get
students’ views on academic writing. Next, students’ academic assignments were examined to explore
the effect of Lavelle’s approaches on the writing outcomes. The findings of this study contribute to
literature on the relationship between the approaches to writing and academic writing outcomes among
students in ESL context, thus providing further insight into ESL academic writing. Pedagogically, by
understanding exactly how students’ approaches to writing affect their writing outcomes, institutions
and supervisors could provide concrete writing support to students. For students, diagnosing their own
approaches to writing may allow them to better make use of their strengths to remediate deep approach
writing.
Keywords: writing model, deep approach, surface approach, academic writing       
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Learning Log: A Powerful Tool to Enhance
Writing Fluency
Amirah Bt Akhyar

This classroom practice aims to explore the effectiveness of using learning logs in enhancing students’
writing skill. Learning logs or reflective journals are frequently used in further and higher education to
encourage students’ reflection on their learning. However, in the primary school setting, especially for
Level 1 pupils, this is rarely used. Looking at the advantages of learning logs the researcher implemented
learning logs along with the new implementation of CEFR in the English language classroom. This
classroom practice employs the use of learning logs at the end of a four-week period with the teacher
allocating time for the pupils to share and discuss their learning logs with one another in class. The
pupils are encouraged to write words, phrases and sentences, draw pictures, add labels and captions,
stick in pictures, type on the computer and stick the results in, add speech bubbles, post-it notes and
etc. After few months of practising learning logs in the classroom, the pupils become more motivated to
write more sentences to express their idea. They also become more aware of the learning process and
were able to add personal connections to the topic. Overall, with some jump-start questions, a learning
log helps to improve students’ writing fluency and encourages thinking.
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A Study on the Selection of Reading Strategies
Used by Form 2 Students
Bogeshsoorya A/P Muniandy

This article reports the finding on the selection of reading strategies used by Malaysian Form 2
students. This study aimed to identify the reading strategies used by students of different genders as
well as students from different proficiency levels. Data were collected using the quantitative method.
A questionnaire known as the MARSI (Metacognitive Awareness of Reading Strategies Inventory) was
adopted for the current research. The study addressed the following questions: (i) What are the types
and frequency of reading strategies used by the Form 2 students in their reading process? (ii) Are there
any significant differences by gender in the usage of the reading strategies? and (iii) What types and
frequency of reading strategies are used by high-proficiency and low-proficiency students in their
reading process? The findings indicated that, the overall strategies used by the Form 2 students were
Problem Solving Reading Strategy followed by Support Reading Strategies and Global Reading Strategies.
Apart from that, there was a significant difference in the preference of using reading strategies in
terms of gender and proficiency level. Female students showed a higher frequency in using the reading
strategies. Students with high proficiency scored higher frequency than the lower proficiency students.
Based on the findings, it is suggested to use a large number of participants in the future research to
obtain better results.
Keywords: reading strategies, problem-solving strategy, global reading strategy, support reading strategy
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Bilingualism in Early Childhood: The Effects to
Native Chinese-Speaking Children on Learning
English as the Second Language
Evon Wong Yee Wan

The number of bilingual children has increased significantly due to the trend of globalisation (Meisel,
2008). As English Language is known to be the most widely used language worldwide, the number of
learners learning English Language as their second language (L2) has increased tremendously (Ragan
and Jones, 2013). In Malaysia, as a multicultural society, where English is not the native language
(L1) for majority of the population, the differences in cultural, social and language background would
affect one’s L2 learning. According to Jeanette Vos, learning a L2 at preschool age (two to five years
old) allows learners to achieve native-like competence. However, the learners’ cultural, social, and
language background play a significant role in affecting L2 learning (Ellies, 2008). This study examined
the effect of phonological and syntactic differences in a child’s L1 (Chinese Language) towards the L2
(English Language) learning. Situational analysis of a native Chinese-speaking preschooler was carried
out and open-ended questionnaire related to the problems was used for interviewing the targeted
educators. Findings showed that a native Chinese-speaking preschooler omitted the final consonant
sound of an English word due to the phonological difference between the child’s L1 (Chinese language)
and L2 (English Language), and due to the grammatical differences, it became the obstacles for the
child to achieve native-like accuracy in L2 (English Language) speaking. The findings are significant for
preschool educators to understand learners’ obstacles of the L2 learning due to the differences of the
two language systems.  
Keywords: child bilingualism, second language learning, second language acquisition, early childhood
education
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Using Mini Whiteboard as a Tool for Assessment
for Learning
Fazrina Bt Mohd Tahir, Nurul Salwani Bt Abdullah

Various research have shown the effectiveness of mini whiteboards in visualising students’ thoughts
and ideas. This study examines the use of mini whiteboards by an English teacher and how the mini
whiteboards help the teacher to carry out formative assessments in the classroom. Data was collected
from an interview with the teacher and questionnaires distributed to the students. This study
found that the use of mini whiteboards with a range of activities as well as closed and open-ended
questions enabled the teacher to assess the students’ learning progress promptly and more effectively.
The use of mini whiteboards had also encouraged students to be more actively involved during
lessons as the students can easily express their responses not only in written form but also visuals.
Getting students’ feedback during learning activities is important to ensure learning is optimised.
Therefore, this study aims to suggest strategies and most importantly an effective tool that teachers
can use to not only assess their students’ learning but also encourage students to give feedback and
responses.
Keywords: mini whiteboards, assessment for learning, formative assessments       
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Pre-Service TESOL Teachers Mental Health
Literacy
Hanna Qistina Binti Hasan

Mental health (MH) issues are becoming increasingly prevalent among students. While externalising
behaviours of MH such as aggression are observable in the classroom, internalising behaviours of MH
such as depression are often overlooked, particularly in those English as an Additional Language (EAL)
learners who have poor English proficiency. TESOL teachers, who often work closely with EAL students,
should therefore be equipped with adequate MH literacy to assume the role in identifying and providing
support to students with these issues. This study aimed to investigate the MH literacy of pre-service
TESOL teachers. Fifty-three pre-service TESOL teachers completed an online vignette-based measure.
The pre-service teachers’ MH literacy was examined using descriptive and inferential statistics, as well
as thematic analysis. Results revealed that participants had partial understanding of MH recognition.  
Significant relationships were found between their concerns of problem severity, intervention priority
and MH recognition. Additionally, the thematic analysis showed a higher preference in collaborating
with the parents and a professional than providing specified inclusive strategies for MH issues. Findings
provide implications for future improvements of MH literacy among pre-service TESOL teachers.   
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Integrated Assessment Through Reflective
Journal Writing: A Case Study
Khalipah Mastura Binti Khalid

This case study was conducted to explore the potential of reflective journal writing via blogs in collecting
feedback on the T&L process, and to highlight the strength and weaknesses of current practices in order to
build more effective activities. The study was also prepared to answer: (i) What are learners’ perceptions
of their own personal development through reflective journal writing? (ii) How can blogs be a medium to
collect feedback on teaching and learning in the classroom? (iii) How can reflective journals by learners
help educators to enhance their teaching and learning? and (iv) How can reflective journal writing serve
as an integrated assessment on learners’ participations in ESL classrooms? Learners’ experiences in
using blogs as learning journals and how they express their points of view on the activities are also
discussed, with the most important focus being how educators can assess the learners’ contribution and
participation in the learning of English in a very intensive and challenging manner, yet instilling a fun
and enjoyable environment in the class. Qualitative data were collected from six engineering learners
through document analysis and semi-structured interviews. The findings showed that learners enjoyed
the use of computer tools in their lessons and most of them expressed relief that their voices are taken
into consideration. This also gives benefits to the educator to carry out assessments and prepare better
activities for future learners.                                                                                                                                                                                                                                                                     

Keywords: blog, reflective learning, integrated assessment, online tools, written communication      
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Which Method will Produce Better Written
Personal Responses Among Novice and Low
Proficiency Readers?
Lim Jia Lih

The aim of this research is to compare the personal written reader responses produced after the use of
two different teaching methods in teaching contemporary children’s literature to Year 4 (Y4) and Year 5
(Y5) pupils. A class of Y4 (10 years old) and Y5 (11 years old) were randomly selected from 24 classes in
a rural school in Kapit, Sarawak. A total of 34 participants were selected to participate in this research.
Two short stories prescribed by the Ministry of Education Malaysia (MOE), mainly “The King of Kites”
for Year 4 and “And Something Weird Happened” for Year 5 were used. The Y4 class was taught using
Direct Instruction (DI) while the Y5 class used Translation Method (TM) for a duration of four weeks.
Qualitative and quantitative methods were used to collect the data on the two groups of participants’
written personal reader responses. All the data were then coded and analysed using a comparative
method. The results of the study showed that the DI produced more varieties of responses, showed
more enthusiasm and literary appreciation compared to TM method. This research will also discuss
the differences in their brain processes when interacting with literature using two different teaching
methods.                                                                                             
Keywords: personal written responses, children’s literature, direct instruction, translation method
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The Impact of Microsoft Learning Tools for
English Low Achievers: In Enhancing Reading
and Writing
Mustabshirah Bt Md Salleh

The 21st century learning (PAK 21) approach is to ensure that pupils are equipped with the right
skills and values for the future. Hence, Microsoft Learning Tools application was adopted to increase
pupils’ interest in learning English. This study was carried out to identify whether it was a useful
Digital Learning Tool in improving the English of low achievers, especially in their reading and writing
skills. A class consisting of 28 low achiever pupils were selected to take part in this study. Based on
the early data from January 2019 pre-test, observations and checklists, all the 28 pupils were unable
to acquire basic minimum skills and knowledge. It shows that pupils were affected by ineffective
methods and a lack of skills required. Three months after using Microsoft Learning Tools, the results
showed improvement. Results from the data collected overall indicated that Microsoft Learning
Tools appeared to be useful, engaging and a best possible digital education tool for the struggling low
achievers especially in improving reading comprehension and writing. The study will be carried out
continuously until the final exam in November 2019. Conclusion will then be made based on the final
results.
Keywords: digital learning tools, reading, writing      
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The Effective Use of Mind Mapping in Writing
Organised Essays
Nithyasri Nambiar

The usual criteria that is expected in a good piece of writing is “their ability to construct a variety
of written texts with various rhetorical styles which includes accuracy, appropriacy, coherence
and cohesion, use of language functions for different purposes, and lastly, task fulfilment assess the
students’ ability and mature treatment on topic by providing adequate relevant content”. Due to this,
it is important for students to possess proper writing skills in order to be graded well during their
examinations. Students are able to write more critically when they plan their essays using a mind map.
In other words, using graphic organisers such as mind maps allows students to organise and synthesise
their ideas appropriately. Present studies mostly focus on the usefulness of the Buzan Mind mapping
technique to improve writing motivation. However, most researches do not delve into the area of how
the Buzan Mind Mapping technique may benefit the student’s during pre-writing stages. This study
examines undergraduate students’ perception of using the Buzan mind mapping technique and whether
this technique helps them to organise their ideas when writing essays. This study adopts a qualitative
research design through the use of focus group interviews and an open-ended questionnaire. Findings
reveal that the Buzan mind mapping techniques are perceived to be not helpful in essay writing. Their
perceptions are categorised into different themes to highlight how mind maps may possibly be used to
facilitate certain aspects of writing.
Keywords: Buzan Mind Maps, writing, graphic organiser
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The Effect of Role-Play Towards Developing
Students’ Speaking Skills
Ong Ma Vin

Students who lack confidence to speak are often concerned with the correctness of sentence structures
and grammar in speaking. They would rather keep quiet than having to express their ideas verbally. This
research explored the impact of role-play towards developing students’ speaking skills. The study was
carried out on a class of 30 Form 1 students ranging from low to lower-intermediate level of English.
The research questions were: (i) Does role-play help students to improve their speaking skills? and
(ii) Is role-play able to build students’ confidence to speak coherently and confidently on their own? A
quantitative study was conducted. Questionnaires and pre- and post-tests were used. Results revealed
that students gained confidence and a sense of achievement when completing a speaking task through
role play. Students were also more willing to participate in the activity and were eager to discuss their
roles, come up with appropriate dialogue and act out confidently. They became more aware of the
grammar and different sentence structures in speaking. Students also mentioned they were willing to
try speaking on their own in the future. Limitation of the research was the study lasted only over a
period of two months which was a short period of time. It is hoped that this research could help other
educators to understand the strengths and weaknesses of using role-play towards developing students’
speaking skills.
Keywords: role-play, speaking, ELT, motivation      
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Learn English the Carnival Way
Shamsida Binti Mohd Nor

Learning English as a second language can be a difficult task for certain groups of students. Hence, it
is important to find interesting approaches to help them learn better. Learning English the Carnival
Way is a method that is student-centred with a focus on the entire school community. Based on the
concept of a carnival, this is a better way of learning English because it comprises the total involvement
of students in the learning process. Furthermore, learning takes place in the fun and entertaining
environment with plenty of opportunities for practice. Based on the student-centred learning theory,
language is a matter of practice theory and the theory of learning states that learning can be made
faster if the environment is fun and entertaining and not stressful. The Carnival Way, hence, allows
for these elements as a conducive medium to learn the English language. By using this method,
students will have more interest to learn the language, and can achieve the objectives to learn English in
school.
Keywords: teaching approach, ELT, Carnival method

B I O DATA
Shamsida binti Mohd Nor has been teaching English for 26 years. Even though her first degree background is not English, her interest in
English language and her commitment to teach students to learn it has motivated her to introduce innovative methods and techniques
such as the Carnival Way.

57

POSTER CODE

ABSTRACTS

T12

Category
Teachers

Kolb’s Experiential Learning Cycle Through
Reflection Journal in a Kampung ESL
Classroom
Shazlin Elaiza Binti Lazim

The 21st century learning is inspired due to the abrupt changes taking place outside the classroom and
learners must first know and be aware of their learning for successful learning to take place. In an ESL
classroom in a kampong school, this is a big challenge. To create meaningful learning in the classroom,
a fraction language learning pedagogy can be exploited on; the experiential learning. Providing learners
with experiences that they can value and reflect on is believed to be an essential part of learning. An action
research was carried out in a primary school in a remote area in Kedah to investigate pupils’ writing
ability when using Kolb’s Learning Cycle through the reflection journal in their English classroom. In
investigating pupils’ response, pupils were divided into focus and treatment group. The data for this
study were analysed based on formative exam tests, and a reasonable escalation was observed in the
performance of the treatment group.
Keywords: experiential learning, reflection journal, primary school      

B I O DATA
Shazlin Elaiza Binti Lazim is a primary school teacher in a school in Kedah. She obtained her B. Ed TESL from UIAM and later pursued
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The Use of Plickers: QR Smart Rings as a
Formative Assessment for English Language
Education
Shee Yuen Ling

This research will contribute to the formative assessment for English language education and adding to
the insightful and innovative work by using Plickers QR smart rings, the special ring. The diamond on the
ring is an image of a rotatable QR code on a piece of laminated paper that can be scanned by a tablet or a
smart phone. It can recognise the student responses depending on which way a student wears the ring
because it is rotatable. (with option A, B, C and D) The analysis result will be displayed. When students
are wearing the ring to answer a question, the educator will need to take a smart device with installed
apps (Plickers) to scan the room by selecting the camera button which will appear at the bottom of the
screen. The name of the student and each individual response for each question selected is located at
the top of the screen on the smart device when their response had been scanned. Also, a bar graph will
appear so the educator can view the whole group data as well. The number of participants scanned is
also provided to make certain that all students have responded. All responses will be analysed and the
results will be used to improve on the students’ weakest part in English. It makes a good fun “flying in
the air” assessment tool.                                                                                                                                                                                                                                                   
Keywords: formative assessment, QR, students’ response, technology
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59

POSTER CODE

ABSTRACTS

T14

Category
Teachers

Wheel of Learning
Tan Shi Min

Wheel of Learning is a teaching aid that involves innovative uses of a multi-layered and colour-coded
wheel-shaped graphic organiser in the teaching of English Creative Writing. Most students have anxiety
to do creative writing because of two major problems; lack of ideas and lack of vocabularies. Wheel of
Learning was developed to overcome these two problems. The purpose was to guide students through
the process of brainstorming ideas and learning the vocabularies needed for creative writing. The use
of Wheel of Learning was carried out with 15 students of 4 Science in SMK Syed Ibrahim. Firstly, they
learnt the synonyms and idiomatic expressions of six types of feelings, happy, sad, angry, shy, nervous
and shocked, using Wheel of Learning. Secondly, they brainstormed ideas in the form of the incidents
or activities related to each feeling. Lessons conducted with the students showed that the use of Wheel
of Learning had great impacts on enhancing students’ ability in organising their ideas and learning
vocabularies for creative writing. They also enjoyed the 4Cs, Communication, Collaboration, Creativity
and Critical Thinking, incorporated in the lessons using Wheel of Learning. This tool is especially
effective for English language teachers to teach students to answer narrative and expository essays
which require them to describe their feelings and incidents involved. In addition, Wheel of Learning
also can be used to teach other ways of brainstorming ideas and vocabularies for creative writing, such
as by using five senses and weathers, as well as to mind-map key points of articles.                                             
Keywords: teaching aid, innovation, graphic organiser, writing     
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To Improve the Speaking Ability and Interest
Among Form 1 Pupils by Using “My Card2.0”
Vinothan A/L S.Ramayah, Hilwana Bt Ahmad Sha’ari

This action research reports on the results of a small-scale survey on the use of English for daily
communication and also as the medium of instruction in a selected school in Petaling Utama district.
Twenty-two pupils and an English Language teacher were involved in this study. The objective of this
research is to find out the effectiveness of using “My Card2.0” as a tool to encourage communication in
English Language among pupils in Form 1 Arif. Data was collected using a pre-test and a post-test.  The
researcher used the Speaking Skill assessment descriptor for CEFR (Common European Framework of
Reference), to evaluate the pupils’ speaking skill before and after “My Card2.0” is used. The research
findings show that pupils’ speaking proficiency improved from merely able to utter basic phrases about
themselves and respond to basic familiar questions in simple statement, to having confidence in talking
and giving explanation about a topic discussed. Besides, the classroom situation was also livelier due to
the pupils’ eagerness in joining the activities. “My Card 2.0” also promotes 21st century learning (PAK21)
elements, especially collaborative and creativity.  This study provided the researcher with invaluable and
inspiring experience which has motivated him to explore 21st century learning (PAK 21) more in-depth.  
Apart from that, English lessons has started to become a favourite among pupils in the class.  It is hoped
that the “My Card2.0” method would be implemented by other teachers as a way to motivate and boost
pupils’ interest to speak in English.                                                                                                                                                                                                                                                                
Keywords: learning tool, speaking, 21st century learning  
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Investigating Language Learning Strategies on
Good Language Learners to be Effective in English
Language in a Malaysian Secondary School
Voshalini A/P Manisaygaran

English language is introduced as a second language and a compulsory subject to be taught among
Malaysian students since it acts as a business, technology and global communication language. Hence,
Noor and Mallam (2014) had stated that attentive efforts, thinking and actions on language learning
strategies (LLS) were needed to employ in order promote and progress in language acquisition.
Furthermore, language learners would have different preferences in language learning based on various
contributing factors. In view of these circumstances, this research aimed to identify the dominant
language learning strategies among good language learners to be effective in English language learning.
This research was conducted using the explanatory sequential design method, which employed both
quantitative and qualitative approaches via the use of questionnaires with a number of 40 students and
interviews with a number of six students of a Malaysian secondary school. Findings of this research
revealed that good language learners acquired the English language by using different language learning
strategies depending on their learning styles.
Keywords: Language learning strategies (LLS), Good language learners (GLL), English as a Second
Language
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Exploring the Use of Modified Snakes and
Ladders Game in the Teaching of Possessive
Pronouns Among Year Six Pupils
Wong Kian Yong, Ng Zheng Yang

Conventional approaches of teaching grammar tend to be deductive and rule-driven.  However, some
educators believed that grammar can be taught in a fun way instead of only teaching the grammar
rules.  Hence, this study was designed to explore the use of modified snake and ladders game in learning
grammar, especially reflexive pronouns in a primary ESL classroom. The objective of this research
was to explore the use of modified snake and ladders game as a technique in enhancing the learners’
understanding in reflexive pronouns. The participants were twenty-three Year Six pupils selected from
a Chinese primary school in Melaka. This was a research based on Kemmis and McTaggart’s action
research model which involved four primary steps: plan, implement, observe and reflect. It is found
that the use of modified snake and ladders game helped the pupils to understand the usage of reflexive
pronouns better. Pupils were engaged and willing to share ideas and concepts to support their friends
to answer all the questions that they encountered while playing the board game. Moreover, the pupils
were motivated and eager to win the game, therefore they were more focused and willing to seek help
from their friends to provide the correct answer. As a teacher researcher, the process of conducting
action research has helped me to learn to trust my pupils that their own learning can be empowered in
groups. In a nutshell, teaching and learning of grammar can be fun and effective when the gamification
in education took place.
Keywords: board game, vocabulary, fun-learning, possessive   
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Teachers’ Perceptions and Experiences of the
Teaching of English Pronunciation in the Malaysian
Context
Aina Ikhwan

Many students struggle with English proficiency. In Malaysia, there are students who are incapable
of communicating in English effectively despite years of formal instruction. In view of this, this
study investigates secondary school teachers’ perceptions and experiences of teaching English
pronunciation in Malaysia. This study employed an explanatory sequential mixed method approach as
its research design by incorporating the use of questionnaires adapted from Crofton-Martin’s (2015)
study with 35 secondary school English language teachers from four secondary schools in Kajang.
Findings revealed that although most teachers acknowledged the importance of pronunciation,
there was a lack of actual teaching and learning of English language pronunciation in the classroom.
This was due to factors including (i) the teachers’ lack of knowledge on pronunciation instruction,
leading to the teaching of pronunciation based on personal beliefs, and (ii) the emphasis on
teaching the four language skills and other language areas for examination purposes. This study
suggests that there should be a more realistic expectation for teaching pronunciation to Malaysian
students. Thus, the teaching and learning of pronunciation needs to be considered thoroughly
by all parties, including policymakers, material and assessment designers, and teacher trainers.                                                                                                                                        
Keywords: pronunciation, ELT, in-service teachers, perception, experience      
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Aina Ikhwan is currently pursuing her Bachelor of Education with Honours (TESOL) at the University of Nottingham Malaysia. She is
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Exploring the Use of Nearpod as an Interactive
Tool Facilitating Active Learning for Vocabulary
Acquisition
Allen Chee Jie Ein, Lee Kean Wah

Traditional teacher-centred methods have often failed to provide sufficient opportunities for students to
meaningfully engage with vocabulary learning and production. Taking cognizance of this shortcoming,
this study examined the effects of using active learning strategies via Nearpod as a means to boost
vocabulary learning among ESL learners in an international school in Malaysia. Twenty-three students
(Year 6A) from an intact group participated in the study. The main data elicitation instruments used
were the pre- and post-tests and focus group interviews (FGI). Students learned and acquired targeted
vocabulary through the use of the technological tool, which facilitated active learning strategies
and activities over a period of three weeks. FGIs were used to probe students’ learning experiences.
Findings revealed a significant increase in vocabulary acquisition and retention of the targeted words.
Participants also gave favourable feedback towards the use of Nearpod, indicating the effectiveness of
the technological tool to increase student engagement. These results demonstrate the impact of active
learning strategies through the use of technological tools in improving vocabulary acquisition.              
Keywords: active learning, vocabulary learning, Nearpod, technology in classroom
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Allen Chee Jie Ein recently graduated with first class honours in BA in Education (TESOL) at the University of Nottingham Malaysia. His
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Feedback Preference: Oral or Written
Gui Ke Ning

Writing is one of the most complex and constructive acts that many human beings are ever expected to
perform said Bereiter (1986) in Hillock’s Research (1986). Writing is indeed a difficult task especially
for the ESL student-writers because they are not the native speakers. One of the ways for ESL teachers to
help improve their students’ writing is by providing them feedback (Shamshad Begham Othman & Faizah
Mohamad, 2009). Feedback is a pedagogical tool that helps to improve students’ writing competence.
This study reports the use of feedback to improve on students’ written works among three students
from SJKC. The research aimed to find out about the advantages and disadvantages of written feedback
that helps in students’ writing and whether giving feedback reflects on the quality of students’ end work.
There were two participants with low proficiency and one with slightly better proficiency involved
in this study. This research collects the data through interviews with the participants, documents of
participants’ written work and teacher’s log. The participants sent in their drafts and feedback will be
given in order to get the findings of this research. This study found out that students improved after oral
and written feedback, but they mainly preferred a combination of both written and oral feedback.
Keywords: feedback, oral, written, primary student, ESL
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Gui Ke Ning is a final year student at the Institut Pendidikan Guru Ilmu Khas (IPGIK). She aims to become a teacher who conducts
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Improving Vocabulary Through Scrabble Game in an
Elementary English Classroom
Gurshreen Kaur Harikay, Sukhpreet Kaur A/P Jaswant Singh

Vocabulary mastery and learning vocabulary can be very difficult for students to grasp in an English
language classroom. Gamification strategies, such as using Scrabble game is incorporated in the
English lessons to boost students’ vocabulary skill acquisition, participation, motivation and classroom
performance. This research provides discussion on how the Scrabble game helped to improve the Grade
4 students’ vocabulary mastery and draws out the student’s perspective regarding Scrabble use in their
classroom learning to improve their vocabulary. The vocab game Scrabble was carried out based on
three different themes. The findings show that through Scrabble, the students were able to use the
words formed in their sentence construction and conversations. The study also reveals that the game
enabled them to sharpen their writing and speaking skills; improve their cognitive engagement and
enhanced their interaction with their peers.
Keywords: vocabulary, ELT, game, motivation, performance       
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Characterising the Meaning of Words in English
Language Teaching and Learning (Semantic
Relations)
Irdina Binti Ismaida Zamri, Beverly Liew Jia Xin

ESL/EFL learners make meaning of the words they learn in different ways. In learning new words, they
may or may not have prior knowledge of their meanings. When teaching vocabulary, teachers need
to ensure students know the meaning of the words so that they are able to work on their tasks and
activities. As such, teachers need to first understand how children make meaning of the words they
encounter. We conducted a small-scale study at a learning centre for refugee and undocumented children
in Kuala Lumpur to find out how learners from these backgrounds make meaning of words both in and
out of the classroom. We carried out several English language learning activities by focusing on targeted
lexical semantic relationship areas such as homonyms and hyponyms whilst analysing their methods
of vocabulary acquisition. We related our knowledge on semantic relations of words while designing
the classroom activities. Following this, we decided to introduce new vocabulary implicitly in the first
parts of our lessons, where learners were presented with different forms of representations such as
the written words or visual forms of the words without directly giving them its meaning. After learning
new vocabulary through several classroom activities, the learners were interviewed about their own
methods of vocabulary acquisition and we analysed our findings from both our lessons and interviews
with our theoretical knowledge of semantic relations.                                      
Keywords: vocabulary acquisition, homonyms, hyponyms, strategies  
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Examining the Productive Vocabulary Elicited by
Lexical Games: An Exploratory Study
Kok Yee Zhen, Csaba Szabo

Many studies have found strong correlations between vocabulary knowledge and language proficiency
levels, illustrating the importance of vocabulary in language learning. As a method of motivating
learners, educators may use games as a form of task-based learning to aid vocabulary learning. While
existing studies focus on task-based vocabulary production, much less is known about vocabulary
production in games. Furthermore, vocabulary learning and production is contingent upon the task
or activity used. To address this, we investigated a lexical game as an elicitation task with 23 Year 6
multilingual ESL learners from an international school in Malaysia. An approximate measure of the
Year 6 intact group’s language proficiency was obtained via the Vocabulary Levels Test and Lex30.
Audio recordings of vocabulary elicited during the game were transcribed and quantified according
to type, frequency and lexical richness. The number of low frequency words produced by individual
participants was analysed using Lextutor. The findings show that participants with lower VLT and
Lex30 scores produced fewer words above the 2,000-frequency band, compared to higher scoring
participants. It is hoped that this first attempt to propose a systematic method to analyse productive
vocabulary from lexical games used as word elicitation tasks will inform future studies and classroom
pedagogies.
Keywords: vocabulary, language proficiency, vocabulary production, ESL       
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The WoW Kit: Enhancing Students’
Understanding of Word Classes
Nicole Lee Wei Wei, Mohd Hazry bin Ruslan, Russel Junior Julius

Word classes play a significant role in categorising the parts of speech in sentence constructions. A
thorough understanding of the concept of word classes help learners improve the four main skill
strands in English language namely listening, speaking, reading and writing. This research aims to help
learners categorise words into word classes as outlined in the Year 4 DSKP by utilising a roulette-like kit
called Wheel of Word Class (WoW). The participants of the study were seventy (n=70) Year 4 students
in a primary school in Kota Kinabalu. Pre-test and post-test assessments were carried out to evaluate
the efficacy of this kit. The WoW has two stages of difficulty levels; word classes identification and
sentence constructions. Questionnaires and interviews were also conducted to further supplement the
findings. The results of the pre-test assessment suggest that the participants were having difficulties
in identifying certain words and their word classes as well as constructing sentences using them. The
implementation of the WoW kit depicted a 68% of improvement in the learners’ scores. The students
were able to identify and categorise words into word classes as well as make neat and legible sentence
structure. The students also found this intervention to be both fun and meaningful. The WoW kit to some
extent proved the resourcefulness of the kit in facilitating the teaching and learning of word classes and
sentence constructions.
Keywords: WoW, word classes, sentence construction, DSKP  
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The Relationship Between Effective Teacher Traits &
Burnout: Perceptions of Pre-Service Teachers
Soe Jia Wei

Burnout is considered as one of the major factors affecting teachers as teaching may be regarded as
a highly stressful profession. The purpose of this study is to examine the perspectives of preservice
English language teachers toward effective teacher traits in relation to burnout, with the goal of
reducing misconceptions of what an effective teacher must possess. Underpinned by the Maslach’s
Burnout Theory, this research focuses on the perceptions of preservice English language teachers on
being an effective teacher and plausible burnout causes. This study employs an exploratory, mixedmethod design with the use of focused group interviews followed by surveys. Four themes emerged
from the findings, both across the preponderance of data and within transcripts: (i) the precursors
of burnout, (ii) perceptions of being an effective teacher, (iii) the correlation between burnout and
effective teacher traits, and (iv) the perceptions of effective teacher traits to self. This study posits that
positive educational and social change stems from the identification of the challenges faced by teachers,
and workload for teachers to become effective. Thus, it is important to reduce or eliminate the stressful
factors to retain consistent, motivated, qualified and capable educators, who will provide students with
quality language education.                                                                                                                                                                                                 

Keywords: teacher traits, burnout, pre-service teachers, perception       
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English Language Speaking Anxiety Among
Business Students in a Selected Private
University in Malaysia
Tiew Jie Yi

This study attempts to determine the levels of English language speaking anxiety and the factors that
contribute to speaking anxiety among undergraduate business students. To achieve this aim, this study
employs a mixed-methods, explanatory research design. A web-based questionnaire of 33 items with
5-point Likert scale adapted from Horwitz, Horwitz and Cope’s (1986) FLCAS are used to survey on
forty-two Year 3 business students through a purposive sampling. The data are analysed using the
Statistical Package for Social Sciences (SPSS) version 24.0. Following the quantitative data analysis, the
qualitative semi-structured interviews are conducted on four participants who exhibited the highest
anxiety. The findings reveal that business students demonstrate moderate level of English language
speaking anxiety. Communication apprehension, fear of negative evaluation and test anxiety are found
to be the three major factors leading to speaking anxiety. This study proposes strategies relevant to
overcoming these problems.
Keywords: speaking anxiety, communication apprehension  

B I O DATA
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Students’ Perceptions of EMI: A Case Study of
International Class Program at Malang State
Islamic Universities
Windi Tri Dharmayanty

English as a medium of instruction (EMI) has been increasingly used in many Universities in Indonesia.
However, the effectiveness of its policy is still under discussion due to the minimum level of English
proficiency from both faculty and students, lack of interaction and participation among students,
etc. This study examined students’ perceptions regarding the implementation of EMI, its problems,
benefits, and challenges. Adopting the qualitative case study methodology, data are collected through
observations and interviews with forty students at the Teacher Training Faculty of Malang State Islamic
University. It was found that the environment of students is unsupportable in acquiring English, apart
from the low English proficiency itself. However, EMI has an important role in motivating the students
to learn English, and deal with the challenge of losing confidence in participating in the discussion made
by the EMI course. Based on the findings, suggestions, and recommendations for the implementation of
EMI courses at Malang State Islamic University are suggested.                                            
Keywords: EMI, proficiency, challenges, teacher training  
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Established in 1958, MELTA is a voluntary association of passionate educators managed completely
by Malaysian English language education professionals. The fifteen people that make up its committee
often come from 15 different education institutions and entities covering schools, Ministry of Education,
teacher education institutions, corporate organisations and higher education institutions. The growth
of MELTA over the last 61 years is nothing short of being remarkable. The vision of its leadership and
mission goals that drive its activities has evolved into an ecosystem of high-quality professional practice.
The MELTA professional practice ecosystem is illustrated using a pentagon—a five-sided figure where
each side is a base for MELTA’s five main trusts or activity.

TEACHER DEVELOPMENT

This is the founding mission of MELTA and still remains as one of the primary agenda of the organisation.
As the only national professional English language education organisation, MELTA assumes the
responsibility of being the centre for professional expertise and practice.

It is a non-partisan organisation that is open to work with all national and international experts to
promote and develop high quality professional practice among English language educators. Activities
and entities that drive this agenda include the following:

The MELTA Chapters
The MELTA Chapter initiative was launched in 2000. The goal of the MELTA Chapter is to support the
creation of local teacher networks with the aim of empowering educators to take control of managing
their own needs, using expertise and resources available locally, and through collaborations with other
Chapters.

MELTA Chapters run regular seminars, workshops, conferences and other activities as face-to-face
sessions or digitally. MELTA Chapters are currently established in Penang, Perak, Kuala Lumpur, Melaka,
Johor, Pahang, Terengganu, Kelantan, Sabah and Sarawak.

English Language Teacher Network
The ELT Network originated from the MELTA Special Interest Groups. The MELTA ELT Network (MELTN)
aims to connect teachers with similar areas of interest or stages of career development within Malaysia
and regionally. One of the very active groups in the MELTN is the early career teacher network which
carries out online and offline regular professional development and community engagement activities.
The next phase of development for the MELTN is its plans to expand the network to the ASEAN region.
MELTA Conferences
MELTA currently runs two international conferences each year.

MELTA International Conference
The first is its flagship, the MELTA International Conference is currently in its 28th year of running.
In earlier years, MELTA used to organise close to four international conferences in a year but has now
chosen to do a single conference each year. The MELTA International conference moves to a different
state in Malaysia each year. This is to ensure Malaysian educators from all localities get the opportunity
to participate in an international conference, affordably.

The conference has become internationally recognised with strong local and international followings.
Participation in the MELTA conference ranges from 500 to 900 each year with around 40 per cent of
the delegates comprising internationals from 25 to 30 countries. The MELTA International is unlike
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most conferences and offers a range of academic and professional development activities for educators
but also provides activities for students as well. The International conference is also a venue where
numerous competitions are held and awards are presented. These include awards for:
Organisations
• The Raja Zarith Award for CSR in English Language Education

Teachers
• The MELTA–Hyacinth Gaudart Award for Outstanding Achievements in English Language Education
• The MELT–Basil Wijasuriya Award for Best Teacher Presenters at the conference
• The MELTA–Malachi Edwin Vethamani Creative Teacher Showcase Award
• The MELTA Creative Student Teacher Showcase Award
• The MELTA Creative Higher Education Teacher Showcase Award
Students
• The MELTA – Oxford Fajar Way With Words Competition Award
• The MELTA President Project-Based Learning Competition and Award
• The MELTA – Mind Academy Creative Student Award
Schools
• The MELT-A-HEART Book Award

The MELTA International Conference on Research in English Language Education (MIRCELE)
MIRCELE is convening the conference for the ninth year. The original aim of the conference was to promote
and encourage quality research among postgraduate students in Malaysia. By the third conference, the
scope of the conference had expanded to include student teachers, postgraduate students, teachers and
higher education academics. The conference became international to allow for wider benchmarking of
research quality. The one-day conference is run using a unique format of a competition showcasing and
defending participants research. There are five categories in the competition:
• Teacher Trainers/Academics
• Ph.D Candidates
• Master’s Students
• Teachers
• Teacher Trainees/Undergraduates

The event is conducted in two rounds. Round one is the poster session and competition. All posters are
judged by a panel of expert judges. Judges shortlist up to five quality research for Round Two. Round two
involves the shortlisted researchers making an oral presentation and a viva voce-like defence of their
studies. The judges will select high quality research in each category for the Gold, Silver and Bronze
awards.

Certification, Endorsement and Training
This component is a restructured and updated version of some of MELTA’s earlier activities. Over the last
five years, MELTA has been engaged in quality assurance and endorsement private and corporate English
language and teacher education programmes. It has also been involved in undertaking customised
training programmes for public and private school teachers as well as students based on their needs.
In 2019, MELTA launched an initiative to develop its own teacher training certificates for pre- and inservice teachers who are keen to acquire or upgrade their teaching competence and knowledge.
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LEARNER DEVELOPMENT

This mission was incorporated into the MELTA’s goals in the late 1990s. This meant that apart from
teacher development work, MELTA would devise and actively involve itself in a range of activities that
support teachers and schools in developing the English language proficiency of learners.
Workshops and Seminars
MELTA runs workshops and seminars for students based on requests from schools, teachers or
institutions of higher education. MELTA does not offer off-the-shelf programmes.

Camps (CHILD)
MELTA organises camps for students in collaboration with schools or districts. These camps are aimed
at providing an environment for students to develop a love for the English language using fun-filled
activities. The camps also focus on developing overall learner motivation and positive attitude towards
studies and schooling.
Way With Words (WWW)
WWW is a competition conceptualised and organised by MELTA. It is a fun-filled event that is open to
teams of three students competing over several rounds to decide the winners. Each round assesses
different language abilities which includes spelling, word play, collocation, sentence construction and
others. MELTA runs two completions each year for upper primary and lower secondary students.
However, adapted versions of WWW have also been organised for college and polytechnic students.
Winning teams are awarded with certificates and cash prizes.

Project-Based Learning
The activity was launched in 2019. The focus is to allow students to showcase, explain and defend projects
that they have undertaken in schools. PBL is about students and their learning by making connections
between classroom learning and the real world. This activity is designed to gauge students’ ability to
take initiative, solve problems and communicate ideas. Winning projects are awarded certifiicates and
cash prizes.

The Malaysian International Students Innovation and Creativity Challenge (MISSIC)
The MISICC is the latest formulation from MELTA with the inaugural challenge scheduled for April 2020.
The focus of this activity is to promote, nurture and recognise innovative and creative ideas among
young people. The challenge comprises three categories— university, secondary and primary. Winners
are awarded with certificates and cash prizes.

RESEARCH AND SCHOLARSHIP

The research and scholarship dimension of the MELTA profile is an expansion of early activities
that focused on MELTA’s first journal, The English Teacher and quarterly newsletters. The expansion
exemplifies MELTA’s goal of being a centre for excellence for ELT research and scholarship. The activities
in this area are briefly described below.
ELT Publications
MELTA has two ELT series to its name. The first is called the MELTA-Sasbadi ELT series. To date, this
series has over twenty book volumes. The goal of this series is to provide an avenue for Malaysian ELT
professionals to publish authored or edited volumes based on research or pedagogical practice.
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The second ELT publication is called the USM-MELTA ELT in Southeast Asia series. The focus of this
series is to encourage collaboration between ELT professionals in Southeast Asia. A condition for this
publication is that at least one of the writers or editors must be from another Southeast Asian country.
This series enables writers or editors to carry out comparative studies and showcase how particular
ELT- related issues or problems are managed in Southeast Asian countries.
Accreditation
Another activity with this dimension is quality assurance and accreditation of commercial products
and programmes. MELTA is usually commissioned by corporate organisations to carry out assessments
of their products or services and offer audit reports for improvements. Once the improvements are
undertaken satisfactorily, the products or services may be accorded the MELTA accreditation or
endorsement.

Journals
MELTA publishes two journals comprising five volumes each year. The English Teacher is among the
oldest ELT journals in the country and is a rich resource of ELT literature on Malaysia and the region.
This journal largely focuses on classroom practice. This journal is indexed in MYCITE and the ASEAN
citation index.
The second MELTA journal is called The Malaysian Journal of ELT Research. The focus of this journal is
the publication of research articles. The journal is indexed in MYCITE.

The MELTA Annual
The MELTA Annual is an annual publication that highlights the transformations and activities of the
organisation. It captures and archives experiences of ELT practitioners and researchers in Malaysia.
This publication represents MELTA and reflects the impact the organisation has made each year.
International Conference Grants
MELTA offers international conference grants to Malaysian ELT professionals. Interested professionals
can apply for the grant by submitting a proposal for screening and selection. This programme allows
grant winners to attend a choice of international conferences in Thailand, Indonesia, India, Sri Lanka,
Bangladesh, Cambodia, Hong Kong, Taiwan, Mongolia, South Korea, Japan, Brunei and the Philippines.

PARTNERSHIPS

One of the main reasons for MELTA resilience and sustainability as an ELT organisation for 61 years,
is its strategy of engaging in strategic partnerships. The MELTA partnership agenda is categorised into
national and international partnerships.

National Partnership
MELTA has a range of public and private partners. The Ministry of Education, Malaysia has been a
consistent supporter and contributor to all MELTA activities since its inception. Other public partners
include state governments, public schools and higher education institutions. MELTA also works in
partnership with government-linked companies and agencies.
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International Partnership
MELTA has reciprocal agreements to support cross national professional development and research
with the following 15 international organisations.
• Thailand TESOL
• KOTESOL, South Korea
• TEFLIN Indonesia
• ETA-ROC, Taiwan
• ELTAI India
• HAAL, Hong Kong
• IFT Sri Lanka
• JACET, Japan
• BELTA Bangladesh
• JALT, Japan
• CamTESOL, Cambodia
• PALT, Philippines
• ELTAM, Mongolia
• BELTA, Brunei Darussalam
• KATE, South Korea

SOCIAL RESPONSIBILITY

The last but not least among MELTA’s trust is the work that it undertakes in the area of social
responsibility. Under the banner of MELT-A-HEAT, MELTA’s social responsibility initiatives include
tuition for underprivileged children, and an initiative to set up libraries and reading corners in rural
primary schools in underprivileged communities. To date, MELTA has contributed to the establishment
and enhancement of libraries and reading corners in over 40 schools throughout Malaysia.

Each year, MELTA reviews its vision, mission, strategies and activities. The goal is to engage in a
continuous development cycle to review, enhance and upgrade MELTA engagements and contributions,
to ensure that the efforts and initiatives sown by MELTA members and volunteers will have everwidening outreach and more significant impact. Like the waves that shape the landscape of the world,
MELTA aspires to achieve landmark impact on the ELT landscape of Malaysia and the region.
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