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ABSTRACT

This paper provides an analysis of written feedback on ESL student writers’ academic
essays to shed light on how feedback acts as a communicative tool between the lecturer
and students. The objective of this study is to explore the types and usefulness of written
feedback on ESL student writers’ academic writing. First, it discusses the importance
of feedback and the theoretical framework of the Speech Act Theory. The data for this
study comprises written feedback and students’ interviews. The feedback was coded,
and a model for analysis was developed based on two primary roles of speech: directive
and expressive. Based on this analysis, the paper discusses the types of feedback from
which students benefit the most,namely, directive-instruction feedback and expressive-
disapproval feedback. The interview conducted as part of this study provided insightson
how the students felt about each type of feedback. This study also suggests a possibility of
developing a taxonomy of good feedback practices by considering the views of the giver
and receiver of written feedback.
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INTRODUCTION

Feedback is essential in the development
of a writer (Hyland & Hyland, 2006).
However, it was not until the emergence of
the writing process movement during the
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