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      Cross-Cultural Challenges and Synergies 
Working in an International Collaboration 
Project 
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    Abstract     This paper provides a general overview of an international collaboration 
project conducted in an international business module at a private Malaysian univer-
sity. The international collaboration project is designed to provide students with an 
experience in working on a cross-cultural virtual team. This study employs a case 
study which consisted of 34 Malaysian students and the main instrument used in 
this study is the students’ refl ective reports. Based on the refl ective reports, the 
paper discusses the challenges and the synergistic experiences faced by the stu-
dents. In general, students fi nd it interesting to work in this project; on the other 
hand, students also felt that it is diffi cult to communicate with others as well as get-
ting the project ready on time. The paper also highlights the benefi t of working in 
this project and some recommendations to academics who wish to embark on such 
activity in class.  
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1         Introduction 

 Due to globalisation and the growth of Multinational Corporations (MNCs) around 
the globe, universities are now offering degrees and masters in the fi eld of interna-
tional business. Many higher education institutes have also captured quite a large 
group of students as many believe an international business study enables them to 
learn about operations in MNCs, various cultural aspects in managing a business, a 
global outlook and also a possible career with an MNC. Such said experiences could 
not be easily imparted to students if learning is confi ned within the four walls of a 
classroom. Academics could use various methods in teaching, such as case studies, 
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