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ABSTRACT:

This article presents a 6-week virtual exchange project that connected undergraduate students from the University of Wisconsin-Eau Claire in the United States
and Taylor's University in Malaysia. The project aimed to foster diversity, equity, and inclusion while enhancing students' cultural awareness and intercultural
understanding. Emphasizing access, inclusion, diversity, and equity (AIDE), the project was designed with mutual benefit, using Flipgrid as the online video
recording tool and open-ended discussion topics. Ongoing feedback from students indicated positive learning experiences, expanding their understanding of
each other's cultures and identities. The instructors' reflections provide valuable suggestions for educators seeking to promote high-impact intercultural
learning through global virtual exchange.
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Anincreasing amount of scholarship has shed light on the myriad benefits of virtual exchange in fostering students’ intercultural competency. Some addressed
the importance of establishing social connectedness in remote settings (Bolliger & Inan, 2012; Garrison &Arbaugh, 2007); some documented the development
of students’ intercultural understanding through authentic cultural experiences (Jin, 2013; Kong, 2022; 0’Dowd, 2020; 0’Rourke, 2007); others underscored
students’ empathy and the drive for active and integrative learning in both language and culture (Catalano & Barriga, 2021; Lomicka, 2020, p. 307). As Guillén,
Sawin, and Avineri (2020) aptly summarized,

"A successful virtual exchange compelled our students to engage with different perspectives and challenge their assumptions about others and their
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